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Hidden Scar Surgery offers peace of mind  
As a breast surgeon, Ted A. James, MD, MS, FACS, knows that a patient’s 
surgical scars can have a long-lasting emotional and psychological impact. Last 
year, Dr. James began performing “Hidden Scar” surgery to greatly minimize the 
scarring that occurs from lumpectomies. Depending on the location of a breast 
tumor, Dr. James can create a concealed incision using techniques similar to 
those employed by plastic surgeons. “Not having an incision that is a visible, 
daily reminder of the experience you went through has tremendous benefit in 
terms of well-being, quality of life and getting back to your normal routine,” says 
Dr. James. The co-director of the BIDMC BreastCare Center in Boston, Dr. James 
performs surgery at both BIDMC in Boston and BID–Needham. To make an 
appointment at the BreastCare Center in Needham, please call 781-453-3800. 

New Multidisciplinary Breast Clinic  
The BreastCare Center is excited to launch the Multidisciplinary Breast Clinic. This clinic brings together 
specialists from breast surgical oncology, medical oncology, radiation oncology, as well as breast imaging and 
pathology.  

Patients will have their breast imaging and pathology reviewed during the clinical conference prior to being 
seen in the BreastCare Center by the clinicians.  This will be an optimal opportunity for patients to have 
integrated multidisciplinary care all in one afternoon, all at one site. At the end of the afternoon, the patient will 
be presented with a care map in hand and a working treatment plan. 

“A same-day consult with the entire care team greatly streamlines the process so we can begin treatment and 
work together to get our patients back to their lives,” says Ranjna Sharma, MD, the co-director of the 
BreastCare Center in Needham. To make an appointment at the BreastCare Center, please call 781-453-3800. 

Ted James , MD, MS, FACS 
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Nurse Navigator Joins Needham  
The BreastCare Center recently added Heather Robertson, RN, to its team of 
clinicians. As a Nurse Navigator, Heather works closely with the Radiology and Breast 
Surgery teams to coordinate patient care. She is the central resource to breast 
cancer patients and their families and helps guide them through the process of 
diagnosis through the duration of their care by assisting them with access to needed 
services.  

Heather has been a nurse for almost seven years and has been working in women’s 
health for the last five. Prior to joining the BreastCare Center, she worked in 
Gynecologic Specialties and Gynecologic Oncology at BIDMC in Boston. 

“This role has been a great fit for me personally as the goals of the Breast Care Center 
are in line with my own, especially the commitment to putting the patient first,” says 
Heather. “It has been a pleasure getting to know the team, working in a community 

setting and maintaining a presence at BIDMC in Boston.”  

Originally from Braintree, Heather currently lives there with her family. In her free time, she enjoys being outdoors 
and spending time with family and traveling. “The warmer months in New England are my favorite. Whether it’s 
going for a hike or a walk, spending the day at the beach or grilling outside with friends and family, there always 
seems to be something fun to do.” Welcome to the BreastCare Center team, Heather!  

Welcoming New Oncology Specialist 
The Lank Cancer Center in Needham recently named Hematology and Medical 
Oncology Specialist Heather Hue, MD, MPH, to its team. The center is part of the 
Cancer Center at Beth Israel Deaconess Medical Center, and is located on the campus 
of Beth Israel Deaconess Hospital–Needham.  

“I am honored to join the center and continue to build the program at the Lank 
Cancer Center in Needham,” says Dr. Hue. “I see a lot of pride emanating from the 
community regarding this world-class center that brings the expert care of BIDMC to 
this area. I look forward to being a very accessible and reliable resource for patients 
and providers.” 

Dr. Hue is focused on not only treating hematologic and oncologic diseases and 
disorders, but also guiding and supporting her patients and families—from the time 
of his or her cancer diagnosis, through treatment, and into survivorship. “I’m 

prepared to take a journey with my patients and personally navigate each patient through the process.” 

Dr. Hue received her medical degree from the University of New Mexico School of Medicine and continued her 
education at Harvard School of Public Health where she earned a master’s degree in Public Health for Health Policy 
and Administration. She completed both her internship and residency in Internal Medicine at Good Samaritan & 
Emanuel Hospital in Portland, OR. Her medical oncology fellowship was completed at Brown University and her 
undergraduate studies were completed at the University of Notre Dame. Her research interests are genitourinary and 
thoracic oncology.  

Dr. Hue specializes in the delivery of comprehensive cancer care; she welcomes all patients with diagnoses across the 
spectrum of both hematologic and oncologic diseases. To make an appointment at the Lank Cancer Center,  
call 781-453-7500. 
 
 

Heather Robertson, RN 

Heather Hue, MD, MPH 
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New Director for the Cancer Center 
The Lank Cancer Center in Needham—with world-class specialists who are part of 
BIDMC’s Cancer Center—appointed Kelly Bodio Downey, MD, as the medical 
director and the chief of hematology/oncology at BID–Needham. 

Since joining the Center in 2015, Dr. Bodio Downey has played an important role 
in its success and growth. “We have a team here that is close-knit, collaborative 
and dedicated to a common goal—providing excellent, patient-centered cancer 
care.”  

Together with the team at the BreastCare Center, Dr. Bodio Downey developed a 
multidisciplinary clinic for newly diagnosed breast cancer patients. Patients are 
able to meet with their specialists in one visit, including a medical oncologist, 
radiation oncologist, radiologist and pathologist involved with their care.  

Sometimes she encounters people who think her career is distressing; Dr. Bodio Downey doesn’t see it that way. 
“I think it is a privilege to help take care of a person with a cancer diagnosis. Patients put trust in me during 
what is likely one of the most intense periods in their life. You end up having conversations not only about the 
disease and its treatment, but also about a person's priorities, goals and dreams for the future. You forge a very 
strong and personal connection.”  To make an appointment at the Lank Cancer Center, call 781-453-7500. 

Meet Ri-Anna Cardinale  
In her own words: I started my journey with the Lank Cancer Center in October 2014. 
Being one of the original employees here, I have been a part of our center’s growth 
which has been an amazing experience. I first started greeting patients, making them 
feel as comfortable as possible during a difficult time in their life. As my skills 
developed and the center grew, I was promoted to the Administrative Assistant in 
January 2015.  

I have been working in health care since I was a 14 years old, starting with a local 
independent pharmacy. I knew from the beginning that health care was for me—it 
came very easily and I loved being around the patients. I attended Curry College 
graduating with a Bachelor of Science in Community Health and Wellness. I look 
forward to eventually going for my Master’s degree in Health Care Administration and 
growing within this community.  

Already, the center has allowed me to grow in so many ways in my few years here. I was so honored to have been 
recognized as “Heart of the Month” in 2015 from BIDMC for donating my hair the Pantene Beautiful Lengths, as well 
as being recognized by a patient for my involvement in their care here at the center during the Annual BID–Needham 
gala in 2016. An unexpected benefit has been meeting some amazing coworkers and colleagues that I will now call 
friends for a life-time. I am very grateful to be a part of this center and being an administrative assistant to some of 
the best doctors.  

Kelly Bodio Downey, MD 

Ri-Anna Cardinale 



BreastCareCenter Newsletter  |  Issue 2  |  June 2018  

BreastCare Center at Beth Israel Deaconess Hospital–Needham | 148 Chestnut Street, Needham, MA 02492 
Tel. 781-453-3800 | www.bidneedham.org/breastcare  

Developments in Lymphatic Surgery 
A unique collaboration has developed between the breast care teams at BIDMC in Boston and BID–Needham and the 
BIDMC Lymphedema Center.  It consists of three main clinical arms: the Lymphedema Treatment Clinic run by 
Kathleen Shillue, PT, DPT, OCS; the Lymphatic Medicine Program run by Brett Carroll, MD, Cardiology; and the 
Lymphatic Surgery Program run by Dhruv Singhal, MD, Plastic Surgery.  

The Lymphedema Center partners with the BreastCare Center teams at BIDMC and BID–Needham to identify high-
risk patients for the development of lymphedema. Once patients are identified, they are offered surveillance via the 
Lymphedema Treatment Clinic at BIDMC. In cases where a lymphadenectomy is recommended, the patient is offered 
a preventative surgical procedure where lymphatics are reconnected at the time of the lymph node removal.  

“Because of recent advances in imaging and microsurgery, we are now able to re-route lymphatics measuring less 
than a millimeter. In doing so, we have been able to significantly reduce the incidence of breast cancer related 
lymphedema,” says Dr. Singhal.  

In fact, the first preventative surgical procedure done at BIDMC in 2016 was performed in concert with Ranjna 
Sharma, MD, director of Breast Surgery at BID–Needham and co-director of the BreastCare Center at BID–Needham. 
“This new procedure provides an opportunity for patients who may develop lymphedema to minimize that risk 
prophylactically. Our patients who have had this procedure have been very excited to be given this opportunity to 
reduce this potential clinical risk,” notes Dr. Sharma.  

The Lymphedema Center 
also offers a multi-
disciplinary approach to 
the management of 
chronic lymphedema 
including lymph node 
transplantation, 
lymphovenous bypass, 
and liposuction. The 
Lymphatic team meets 
every other week to 
discuss new patients 

referred to the center and they rely heavily on specialized imaging provided by Leo Tsai, MD, Body Imaging, BIDMC, 
and Kevin Donohoe, MD, Nuclear Medicine, BIDMC.  

The team ran an International Lymphedema 
Symposium at BIDMC this past November and will 
holding another symposium from November 2–3, 2018.  

“There is a statistic floating around that physicians 
only spend 15 minutes in all of medical school 
discussing the lymphatic system. When I think back to 
my own training, I think that is about right. We really 
need to create the environment where physicians can 
gain more knowledge about this elusive system that is 
ubiquitous in the human body, thus the Symposium,” 
comments Dr. Carroll.  

Learn more about the Lymphedema Center at www.bidmc.org/centers-and-departments/plastic-and-reconstructive-
surgery/our-services/lymphatic-surgery. 

Brett Carroll, MD                                  Kathleen Shillue, PT, DPT, OCS     Dhruv Singhal, MD  

2018 Lymphedema Symposium  
This year’s Lymphedema Symposium will be held on 
November 2 – 3, 2018.  The clinical symposium will be 
held at Merck Research Laboratories on November 2. The 
patient symposium will be held at the Joseph B. Martin 
Conference Center at Harvard Medical School on 
November 3.  For more information and to register, 
visit www.harvardlymphaticsurgery.org. 


