Spotlight Program

Spotlight
Program

The Spotlight Program is designed
to recognize a person, team or
department whose behavior,
performance or initiative
exemplifies the hospital’s core
values and standards of behavior.
Recipients are recognized as
outstanding role models whose
daily practice demonstrates
accountability, compassion,
respectfulness and
professionalism. Please take a
moment to fill out this form.
Provide specific examples of how
this person, team or department
consistently exemplifies the
hospital's strong commitment to
service excellence.

Thank you!

BID-Needham, a place where...


Patients always want to get their care



Physicians always want to practice



Employees always want to work

Made possible in part by donations from the
Medical Staff Executive Committee

148 Chestnut Street • Needham, MA 02492
Main: 781-453-3000 • www.bidneedham.org

Our Core Values

I would like to recognize:

Accountability

Name: __________________________________________

To meet the standards of behavior in daily
work and interactions. Communicate and
foster a culture of ownership by taking
personal and group responsibility for your
actions.

Department: _____________________________________

In the space provided below, please provide a
detailed description of why you think the
employee meets the core values of BID-Needham.

Compassion
To treat others with kindness, empathy and
caring, while providing sensitivity in your
communication, thoughtfulness in your
actions, and consideration for the situation.

Professionalism
To live the mission, vision and values. Take
pride in yourself, your work and the work of
others. Consistently behave and communicate
in a positive and collaborative manner.

Respectfulness
To treat everyone with dignity, kindness and
understanding. Communicate in a courteous
manner in your daily work, whether dealing
with patients, co-workers or other customers
to foster and preserve trust.

Our Vision
BID-Needham aspires to be the best
community hospital in eastern Massachusetts.
We will do this by providing our patients with
extraordinary caregivers who work seamlessly
as a team, and by providing our employees
with an inspiring work place. We recognize
that the diversity, talent, innovation and
commitment of all of our employees
contribute to our strength and are a major
component of our success.

Submitted by:
Name: __________________________________________
Date: ___________________________________________

I am a:
Patient

Practitioner

Family Member

Visitor

Employee (Department_____________________)

